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Management Society

Appeals Procedure
To guarantee independence and impartiality of its certification activity and overall operations SNRMS has created
an appeal committee who deals with the appeals against certification decisions taken by SNRMS certification
department. All the members are external.
Scope of Appeals
Appeals may be filed by operators or applicants concerning
Certification decisions (grant, refusal, suspension, or withdrawal).
Sanctions imposed under the SNRMS Sanction Catalogue.
Other decisions directly affecting certification status.
Appeal procedure shall be informed to the applicant at the time of certification as well as in SNRMS website
(www.snrms.org).
Submission of Appeals

» The appeal must be submitted within 30 days upon receipt of notification of the contested decision.

» Operator can request for reconsideration and file an appeal with the appeals committee of SNRMS. The
appeal committee shall be independent from the certification activities and free from conflict.

» Quality Manager shall be responsible for lodging the appeal who will register them in the Appeals Register
and shall send the acknowledgement to the appellant.

The intimation must state the reason and rationale for the appeal such as:

» Relevant background information on the case.

» The decision committee’s actions and ruling on the cases.

» Reasons to maintain or change the decision committee’s position.

» Evidence to support the operator’s assertions.

» A suggestion to resolve the problem

Appeals Review and Decision

» Appeals shall be reviewed by the Appeals Committee.

» SNRMS shall ensure that the person responsible for the decision being appealed against is not involved in
the final decision on the appeal.

» The appeal shall be disposed of within two months.

» The decision made by the appeals committee of SNRMS shall be final and if the operator is not satisfied
with the decision, the operator shall have the right to approach APEDA/NAB or any other higher
authorities concerned. Both the parties have the right to move to the court for any legal action deemed
necessary on the subject. SNRMS shall be bound to share the appeal committee’s decision on the said
subject with the higher authorities and court of law.

» The decision of the Appeals committee shall be final and binding within the framework of NPOP and
ISO/IEC 17065 requirements.

» The outcome, along with reasons for the decision, shall be formally communicated in writing to the
appellant.
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