SANCTION CATALOGUE Issue No.:01

GQSNRMS Revision No:00

- Revision Date: 02-02-2026
P S e Eae e Document No.: SNRMS/ORG/NPOP/SCT
i Issue Date: 02-03-2026

This Sanctions Catalogue defines the systematic approach to managing non-compliances, infringements, and violations of
certification requirements. It ensures impartiality, consistency, transparency, and fairness in decision-making relating to
suspension, withdrawal, reduction, or continuation of certification, in line with NPOP 8th Edition and APEDA’s
prescribed sanction framework.

Sanctions that may be levied upon licensee can only be made with reference to the definition below:

Non-Compliance - failure to comply with a standard.

Sanction - requirement to comply with the standard in future implemented via the compliance form.

Irregularity - failure to comply with a number of standards, failure to correct a previous non-compliance, or failure to
comply with a standard that directly affects the status of the registered land or product.

Sanction - requirement to comply with the standards within a time period (usually 1-6 months) after which a further
‘secondary’ inspection is carried out at their expense to ensure that full compliance has been affected. The issue may also
be forwarded to the Certification Committee if it is recommended that an unannounced ‘spot’ inspection should be made.
Manifest Infringement - use of a prohibited input or process, which affects the organic status of the land or products. Where
an infringement that affects the organic integrity is found, SNRMS shall ensure that the indication of certification is removed
from the entire lot of the production run which is affected by the infringement concerned.

Continued or persistent failure to comply with standards following an irregularity and secondary inspection.

Sanction - the issues must be considered by the Certification Committee where the suspension or withdrawal of the license
shall be considered either on a temporary or permanent basis. This may be for an area of land, crop, product, enterprise or
the whole license.

Offences Categories - offences are categorized in terms of their degree of severity into major and minor. Accordingly, the
sanctions to be imposed shall depend on the nature, degree and extent of such offences.

Minor Offences - Offences that do not affect the integrity of the accreditation process and are rectifiable.

Major Offences - Offences that affect the integrity in general and certification process in particular. SNRMS shall ensure that
when a certificate is suspended or withdrawn then the information about their decision is passed to APEDA.

SNRMS shall ensure that processing of any issue related to violations is done with highest priority.

The non-conformities and sanctions may add up depending upon any change in the applicable standards. Sanction
catalogue shall be updated annually and recorded. The potential identified non-conformities and the sanctions are listed
below.

Principles

Impartiality: Certification decisions are made by personnel independent of inspection.

Due Process: Operators are given notice, opportunity for corrective action, and the right to appeal.

Proportionality: Sanctions correspond to the severity and risk level of the noncompliance.

Regulatory Compliance: Sanction decisions are consistent with APEDA/NPOP Sanction Guidelines, including timely
reporting to APEDA through Tracenet.

Transparency: All actions are documented, traceable, and communicated to relevant parties.

Sanctions Framework
Sanctions are determined based on the nature, severity, frequency, and extent of non-compliance:

Sanction Description & Application

Warning Letter Formal notification requesting corrective action within a specified timeline.

Suspension Temporary invalidation of certification status. No TCs issued and no
certified claims permitted until compliance is restored.

Downgrading of Status Certified status of a project, group, or product downgraded to in-conversion
or conventional status.

Rejection/Denial of Certification Application is refused due to inability to comply with NPOP standards.

Withdrawal /Termination of Certificatj Permanent revocation of certification due to gross non-compliance or
repeated failure to rectify major NCs. APEDA is notified as per NPOP.

Increased Surveillance Additional or unannounced inspections conducted at operator’s cost.
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Categories of Sanctions Scope-wise

Sanctions pertaining to Crop Production/ Grower Group:

S.No. | Conditions for imposing Sanctions | Non- Possible Sanctions that may be imposed
Conformity/
Offences
1 Application is not submitted in [ Minor e Time given for correction.
accordance with the instructions of e If operator fails to submit the corrective action
SNRMS timely then application shall be rejected and
operator if wishes to continue have to reapply.
2 Giving incorrect/misleading data in | Minor e Time given for correction
Application. e In case of fresh application if corrective actions
Deliberately —omitting data in are not taken then denial of application/OMP
Application or in OSP for the organic shall be initiated.
production e For renewal application if the data still
mismatches with the actual conditions and
corrective action not taken, then process for
suspension may be initiated.

e Verification audit during suspension shall be
conducted on case-to-case basis where
suspension cannot be revoked without onsite
audit and if condition still persists then denial
of certification/termination shall be initiated.

e Additional and unannounced inspections shall
be more frequent for such cases.

3 The application was submitted in an | Major Standing crop will not be considered in case of untimely
untimely manner (e.g., after sowing) submission of application.
for scope amendment.

4 ICS manager/Authorized person not | Minor e Non-conformance intimation shall be issued to
available on ICS site. the operator.

e NC shall be upgraded to Major if corrective
action is not taken within the time frame.

e Repetition of the NC shall result in
downgrading of the status of scope.

5 As per the organizational structure, | Major e Explanation asked from the operator.
required staff are not available for e Unsatisfactory justification will lead to
verification. suspension of group till satisfactory evidence
provided by operator.

e Withdrawn of certificate/termination of the
project shall be imposed on the basis of severity
of incidence

6 History of chemical use on land Major Denial of certification
7 During registration through NOC, | Major The project shall be subjected to following conditions:

operators fail to disclose the previous
history/information to CB.

If the information pertaining to stock is not
disclosed then the stock shall be liable for
rejection. No TC shall be issued.

Previous history regarding the detection of any
residues/complaints etc. In this case the project
is liable for downgrading the status and no TC
issuance for the whole group for at least 2
seasons.

Any other information related to projects which
can hamper the organic integrity, scope shall be
downgraded.
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Additional and unannounced inspections shall
be more frequent for such cases.

8 In the case of NOC projects, during | Major e NOC will be rejected. Operators shall not be
verification audit; if representative registered.
sample of farmers from Grower
Group reveals failure to comply with
the certification standards applicable
to operator/Grower Groups.
Action taken Report not submitted.
Action taken Report submitted but
not appropriate as per the issues
raised.
9 There is no clear data of land (the | Major e Non-conformance intimation shall be issued.
basis of use, size of fields, etc.). e if the data mismatches with the actual
conditions, then a process for suspension may
be initiated.

e Additional/unannounced Inspections may be
planned to verify the situation.

e The minimum time for which operators remain
suspended shall be 1 months and maximum
shall be 6 months.

e Verification audit during suspension shall be
conducted and if condition still persists then
denial of certification/termination shall be
initiated.

10 e Lack ofadequate buffer zone | Major e Justification asked from operator
between conventional and e Suspension of the group till satisfactory
organic Land. evidence provided by the operator.
e Drift of prohibited pesticides e No verification of stock and no transactions
from adjacent plots / land. shall be provided.
e Drift of prohibited pesticides e In case of the unsatisfactory reply from
from own conventional plots operator whole group shall be terminated.

e Additional/unannounced inspections may be
planned to verify the situation in case of
continuation of project.

11 Delay in corrections of previous non- | Minor e Time given for correction and if not done then
compliances repetition will lead to upgrading of NC to Major.

e Additional and unannounced inspections shall
be more frequent for such cases

12 Deficiencies  that  affect  the | Major e Time given for correction and if not done then
certification were not corrected Non-conformance intimation shall be issued.

e If corrective action is not satisfactory, scope
shall be downgraded.

e Additional and unannounced inspections shall
be more frequent for such cases.

e If condition persists, then suspension shall be
done.

e Verification audit during suspension shall be
conducted and if condition still persists then
denial of certification/termination shall be
initiated.

13 Using conventional  untreated | Minor e For the first year no sanctions shall be imposed

material without permission

and time will be given for correction.
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During subsequent years of inspection;

e NC shall be upgraded to Major.

e Incaseifthe number of farmers inspected using
conventional untreated material without
permission are more than 50%, then produce of
the whole group shall be treated as
conventional and no TC shall be accorded.

e Additional and unannounced inspections shall
be more frequent for such cases.

e Ifthe condition still persists for the subsequent
years, then scope shall be
downgraded/suspended/terminated as per
severity of conditions.

14 Use of materials treated with | Major e The scope shall be downgraded.
prohibited substances.

15 Detection of GMO in the Ilots | Major e The explanation shall be asked from the
sampled. operator.

e The farmers for whom the procurement has
been done they shall be downgraded (Organic
to C1).

e That particular lot shall be rejected and
removed from Tracenet.

e Additional and unannounced inspections shall
be more frequent for such cases.

e If in the C1 stage, the use of GMO is detected
then scope shall be terminated.

16 Use of off farm seed/planting | Major ¢ Non-conformance intimation Shall be issued.
material lacking source conformity. e In case if the number of farmers inspected for
whom the source of planting material/seed
cannot be verified as organic/untreated, are
more than 30%, then status of the scope shall
be downgraded from organic to C2 and if C2
then to C1.

e Additional and unannounced inspections shall

be more frequent for such cases.
17 Production of the same or similar | Major ¢ Non-conformance intimation shall be issued to
organic and conventional products, the operator.
without possibility of separation e Production of all the farmers registered shall be
during production, harvest or rejected and no TC shall be issued.
storage. e Additional and unannounced inspections shall
be more frequent for such cases

e Repetition again in the subsequent year shall
result in downgrading the status of the scope.

18 Deviation from the plan of | Major e Non-conformance intimation shall be issued to
conversion the operator.

e In the case of the first year no scope shall be
generated.

e Downgrading the status of the scope for
renewal inspections.

19 Excessive use of allowed fertilizers Minor e Time shall be given for correction.

e Repetition of the NC in subsequent years shall
result in upgrading the NC to Major and
rejection of the yield of crops.
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Additional and unannounced inspections shall
be more frequent for such cases.

If not corrected, then downgrading the status of
scope.

20

The use of banned pesticides | Major .
(including storage and treatment of
stored products). If the results of the .
chemical analysis proved the
presence of residues of prohibited
substances.

Prohibited ingredient used in own .
farm prepared input Preparation

The explanation shall be asked from the
operator.

The lot in which the residue has been detected
shall be rejected and no transactions shall be
provided for that. The farmers from whom the
material was procured will be terminated.

No transactions for the whole group shall be
provided for that season.

If the condition remains the same next year
also, the whole group shall be
suspended/terminated.

Additional and unannounced inspections shall
be more frequent for such cases.

21

Detection of residue/GMO in 2% .
mandatory sampling of farmers
under grower group. .

The explanation shall be asked from the
operator.

Immediately, the transactions shall be stopped
for the whole group if applying for TC.

The individual samples may be tested if request
received from the operator from the guard
samples retained by SNRMS.

If after individual sample testing the detection
is received then individual farmers where
detection is found shall be terminated.

SNRMS may go for additional 2% sampling of
the farmers from the group.

If the detection is repeated then the whole
group shall be terminated.

22

No records kept for use of plant | Minor .
protection products/ fertilizers .

Time given for rectification.

Repetition of the NC in subsequent years shall
result in upgrading the NC to Major and
rejection of the yield of crops.

If not corrected, then downgrading the status of
Crops.

23

Slight deviation from the rules of crop | Minor .
rotation .

Time given for rectification.

Repetition of the NC in subsequent years shall
result in upgrading the NC to Major and
rejection of the yield of crops for such farmers.
Additional and unannounced inspections shall
be more frequent for such cases.

Repeating again in consecutive years will result
in downgrading the scope.

24

Serious deviation from the rules of | Major .
crop rotation without proper
Justification .

Non-conformance intimation shall be issued to
the operator.

Repetition of the NC in subsequent years shall
result in rejection of the yield of crops for the
whole group.

Additional and unannounced inspections shall
be more frequent for such cases.
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Repeating again in consecutive years will result
in downgrading the scope as per severity of the
situation.

25

Low proportion of legumes (below | Major .
15 %), in production, if nitrogen is .
not even compensated with green
manure or organic manures

Time given for rectification.

Repetition of the NC in subsequent years shall
result in rejection of the yield of crops for the
whole group.

Additional and unannounced inspections shall
be more frequent for such cases.

Repeating again in consecutive years will result
in downgrading the scope as per severity of the
situation.

26

Farm diaries are not maintained Major .

In case if for the number of farmers whose farm
diaries are not maintained, are less than 15%,
then produce of such farmers shall be treated as
conventional and no TC shall be accorded.

In case if the number of farmers whose farm
diaries are not maintained are between 15% to
30%, then produce of all the farmers belonging
to these villages shall be treated as
conventional and no TC shall be accorded.

In case if the number of farmers whose farm
diaries are not maintained are more than 30%,
then produce of the whole group shall be
treated as conventional and no TC shall be
accorded.

Additional and unannounced inspections shall
be more frequent for such cases.

If the condition still persists for the subsequent
years, then scope shall be downgraded.

27

Operational office of the grower | Major .
group not found in the project area.

Non-conformance intimation letter issued to
the operator.

Justification sought and till then suspension of
the group is initiated.

The operator fails to provide satisfactory
justification, then termination of the scope.

28

There is no information on | Minor .
production quantities at the end .
of the harvest

Time given for rectification.

Repetition of the NC in subsequent years shall
result in upgrading the NC to Major and
rejection of the yield of crops for such farmers.
Additional and unannounced inspections shall
be more frequent for such cases.

If the condition still persists for the subsequent
years, then production for the whole group
shall be rejected or suspended.

29

Reliable and practical applied | Major .
internal control system is
not established

Time given for correction along with Non-
conformance intimation issued and if not done
followed with Suspension.

Verification audit during suspension shall be
conducted and if condition still persists then
denial of certification/termination shall be
initiated.

30

100% of the members of the group | Major .
are not audited by

Time given for correction along with a Non-
conformance intimation.
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internal inspectors, there °
is no clear evidence of system of
internal control functioning and .
there is no clear evidence that each
farmer will be checked during the .

production season (a clear plan of
internal control is not established)

Additional and unannounced inspections shall
be more frequent for such cases.

Suspension may be initiated if condition still
persists.

Verification audit during suspension shall be
conducted and if the clear evidence of
conformity is not established then denial of
certification/termination shall be initiated.

31 e There are no records of | Minor e Time given for correction.
internal controls that e Additional and unannounced inspections shall
contain relevant information be more frequent for such cases.
on production. e NC Shall be upgraded to Major.
e A detailed authorized list of e Suspension may be initiated if condition still
group members is not persists.
presented. e Verification audit during suspension shall be
e Location of land and conducted and if the clear evidence of
objectives  involved  in conformity is not established then denial of
organic production are not certification/termination shall be initiated.
clearly defined.
e  Group members do not have
a basic knowledge of organic
production (measure
depends on product type).
e  Conflict for interest (COI) for
all staff not available
e Farmer approval procedure
not followed.
e Farmer staff  training
calendar / record not
available.
e Approved farmer list, project
map, standard copy, ICS
manual, legal record not
available at ICS office.
e Internal inspectors do not
have adequate knowledge of
the organic production
32 Use of Off Farm input without proper | Major e In case if the number of farmers inspected for
justification and approval from whom there is a proof of use of Off Farm input
SNRMS. without proper justification and approval from
SNRMS, are more than 30%, then produce of
the whole group shall be treated as
conventional and no TC shall be accorded.
e Additional and unannounced inspections shall
be more frequent for such cases.
e [fthe condition still persists for the subsequent
years, then scope shall be downgraded.
33 Use of chemically treated seeds in the | Major e In case if the number of farmers inspected are

cropping season.

Less than 30% then all the farmers belonging to
these villages shall be expelled from the group
and produce of the whole group shall be treated
as conventional.

In case if the number of farmers inspected for
whom there is a proof of use of chemically
treated seeds, are more than 30%, then status
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of the scope shall be downgraded from Organic
to C1.

e Additional and unannounced inspections shall
be more frequent for such cases.

o Ifthe condition still persists then scope shall be
suspended/terminated.

34

Presence of empty plastic pouches of
insecticide/ Nematicide in the
registered organic plots.
Contamination  through  human
excreta, sewage in the plot registered
for  organic  production and
certification.

Major

e In case if the number of farmers inspected
having the said condition is more than 25%,
then status of the scope shall be downgraded
from Organic to C1.

e Additional and unannounced inspections shall
be more frequent for such cases.

e Ifthe condition still persists then scope shall be
suspended/terminated.

35

The heavy rains have caused the flow
of water from one plot to another.

Major

Due to the high risk of drift from the conventional plots
SNRMS shall follow following things:

e [f the produce from the mentioned villages for
the mentioned farmers are being procured for
transactions, the testing of the produce shall be
done for Pesticide, chemical residues and heavy
metals. The analysis should be done in an NABL
ISO 17025 accredited and APEDA recognized
laboratory and the results should be submitted
to SNRMS by operator.

e Ifthe procurement from the mentioned villages
is not being done in the current season, ICS
should submit the soil testing analysis report
for Pesticide, chemical residues and heavy
metals for each village for which a composite
sample from each village shall be taken for
analysis. The analysis should be done in an
NABL ISO 17025 accredited and APEDA
recognized laboratory and the results should be
submitted to SNRMS.

e Ifin case the test reports are positive for non-
confirming products, no transactions shall be
issued for the whole group.

e Additional and unannounced inspections shall
be more frequent for such cases.

If the condition still persists then scope shall be
Suspended/terminated as per prevailing conditions.

36

Inadequate fertility management.
Inadequate measures to conserve
soil and water.

Minor

e Intimation and time limit given to operators for
corrective action.

e Ifrepeated, then NC shall be upgraded to major.

e If not rectified then, suspension shall be
initiated.

37

Lack of ICS implementation policies
and processes

Major

e Intimation and time limit given to operators for
corrective action.

e If not rectified then, suspension shall be
initiated.

e Additional and unannounced inspections shall
be more frequent for such cases.

38

If conflict of interest declaration is
not made available.

Minor

e Time given for rectification.
e Ifrepeated, then NC shall be upgraded to major.
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If not rectified then, suspension shall be
initiated.

39 ICS's inadequate risk assessment and | Major e Intimation and time limit given to operators for
management corrective action.

e If not rectified then, suspension shall be
initiated.

e Additional and unannounced inspections shall
be more frequent for such cases.

40 Yield Estimation is incorrect/far | Major e Intimation and time limit given to operators for
more than the potential yield in the corrective action.
area. e TC shall not be issued until corrective actions
are taken.
41 Documentation: Minor defects which | Minor e Time given for correction
do not affect the issuance of e Repetition will result in upgrading the NC to
certificates in record-keeping Major.
42 e Larger defects that affect the | Major e Non-conformance intimation issued to
issuance of certificates in operator
record- keeping (inability to e No TC shall be generated for such cases.
secure traceability e Repetition will result in
procurement,  production suspension/termination.
and sales, there is no record
of production - diaries,
separation of conventional
and organic farming in all
phases is not documented,
such documentation
required by SNRMS is not
given in time).

e Disclosure of false
information in
documentation or hiding the

data.
43 Documentation as required by | Minor e Time given for correction.
SNRMS is not delivered in a timely e If not done then Non-conformance intimation
manner or not delivered shall be issued and NC upgraded to Major.

e Suspension may be initiated if condition still
persists.

e Verification audit during suspension shall be
conducted and if the clear evidence of
conformity is not established then denial of
certification/termination shall be initiated.

44 e Approval and sanction | Major e Time given for correction.
committee  report  not e If not done then Non-conformance intimation
available. shall be issued.

e Approval and sanction e Suspension may be initiated if condition still
procedure not followed persists.

e No documentary evidence e Verification audit during suspension shall be
available regarding the conducted and if the clear evidence of
evaluation  of  internal conformity is not established then denial of
Inspectors  reports by certification/termination shall be initiated.
Quality Manager

45 There is no adequate system for the | Major e Stock shall not be updated and no TC shall be

traceability of the commodity back to

issued to all such lots.
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the farmer level (unspecific lot
number system at farm level).

Time given for correction and suspension may
be initiated if condition still persists.
Additional and unannounced inspections shall
be more frequent for such cases.

Verification audit during suspension shall be
conducted and if the clear evidence of
conformity is not established then denial of
certification/termination shall be initiated.

46

Internal Inspection reports were not
available for 100% farmers.

Major

Time given for correction.

If not done then Non-conformance intimation
shall be issued.

Additional and unannounced inspections shall
be more frequent for such cases.

Suspension may be initiated if condition still
persists.

Verification audit during suspension shall be
conducted and if the clear evidence of
conformity is not established then denial of
certification/termination shall be initiated.

47

Due to the lack of the
technical knowhow, locally
available resources are not
being used by the farmers to
the full extent.

Sharing of agricultural
implements is there with
cleaning measures adopted
but not recorded in the
farmer's diary.

Internal standards though
made but no documentary
evidence available whether
they are circulated to the
registered farmers or not.
ICS manual is available but
not in easy understandable
language (preferably Hindi).
Farm maps not made
available for the whole
group. The overview project
map does not give a clear
picture of the details of the
individual farmer's area.
Discrepancies in area and
crops reported by internal
inspector, mentioned in
Farmers diary and external
inspector.

Updated Organizational
chart was not available.
Internal Inspection reports
are not countersigned by the
ICS manager.

Split  production is in
practice but the internal

Minor.

Time given for correction.

If not done then Non-conformance intimation
shall be issued.

Additional and unannounced inspections shall
be more frequent for such cases.

NC shall be upgraded to Major if condition persists.
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inspector has not mentioned
in his internal inspection
reports though the
conventional area is
mentioned.

e Adequate training records
were not available for the ICS
personnel. The staff training
register is not updated.
Internal Inspectors
knowledge about  the
applicable standards is not
updated.

e No exit forms are being used
by the ICS for the farmers
who were expelled from the
group or who quit the group
voluntarily.

e Complaint log book not
maintained in the ICS office.
Incomplete  records at
farmers level (signature of
farmers, Field officers
missing).

e Actual Yield is not
mentioned in the farmer's
diary in all the cases.

e Documentation regarding
the seed details is not
updated in the daily records.

e Farmers have used approved
off farm inputs but the same
is not documented in
farmers diary.

e Survey numbers and
Latitude and Longitude are
not included in the farmer's
diary.

e No details of the
contamination control have
been updated in the farmer's
daily records for current
cropping season

48 Falsification of documents for | Major The application shall be rejected.
registration
49 Missing the fixed inspection date Minor Time given for correction and if not done then Non-
conformance intimation shall be issued.
50 5 or more than 5 Major NCs reported | Major The whole group shall be subjected for

during the inspection

downgrading/suspension/termination depending upon
the severity of the incident.

Others Sanctions (Agreements, Detections, and Complaints):
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S.No | Conditions for imposing | Non-Conformii Possible Sanctions that may be imposed
Sanctions Offences

1 Adjoining land use may pose a | Major e Non-conformance intimation shall be issued.
contamination risk to the apiaries e Additional Inspections may be planned to verify
if inappropriate management is the situation.
done. e If not satisfied, no scope shall be issued in case

of new operator and shall not be renewed in case
of renewal scope.

e  Product transactions shall be rejected and no TC
shall be issued.

2 No details of the feed given to the | Major e Non-conformance intimation shall be issued.
bees during lean periods. e Additional Inspections may be planned to verify

the situation.

e [f not satisfied, Product transactions shall be
rejected and no TC shall be issued.

e Further Repetition will result in
suspension/termination of scope

3 Reused plastic bottles/ containers | Major ¢ Non-conformance intimation shall be issued.
have been used during the time of e Additional Inspections may be planned to verify
collection of honey without the the situation.
evidence of the cleaning measures e If not satisfied, Product transactions shall be
adopted. rejected and no TC shall be issued.

e Further Repetition will result in
suspension/termination of scope

4 No  Transportation  records | Major e Time given for correction and if not done then
available for the collected Non-conformance intimation shall be issued.
material from collection point to e Repetition will result in stopping of
storage. Transactions.

e Further Repetition will result in
suspension/termination of scope.

5 Training records for the workers | Minor e Time given for correction and if not done then
engaged in the processing of Non-conformance intimation shall be issued.
organic products were not e NC shall be upgraded to Major.
maintained adequately.

6 No proof available for the Food | Minor Time given for correction and if not done then Non-
Grade category of the packing conformance intimation shall be issued.
material used (at farmer
storage/godown storage level). Time given for correction and if not done then
No proof available for the Food | Major Suspension intimation shall be issued.

Grade category of the packing
material used (for end consumer).

7 There is no written permission | Major e Time given for correction and if not done then
available from the competent Non-conformance intimation shall be issued.
authority for bee boxes placed e If not satisfied, no scope shall be issued in case
inside the forest area. of new operator and shall notbe renewed in case

of renewal scope.

8 No records available which could | Major e Unless any proof is not made available and

prove that foundation comb has
not been made from polystyrene
and plastic material and has only
been made from organic wax.

verified by SNRMS, the certification process shall
be withheld.

e Communication shall be done with the operator
intimating him.

e No TC to be issued.
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9 No records available for the | Major e Unless any proof is not made available and
treatments given to the bees and verified by SNRMS, the certification process shall
under what conditions be withheld.

e Communication shall be done with the operator
intimating him.
e No TC to be issued.

10 Incoming raw material does not | Major e Time given for correction.
correspond to the outgoing e If not satisfied, will result in stopping of
processed product and there is Transactions.
difference among the two as per e Further  Repetition  will  result in
the recovery percentage. suspension/termination of scope

e Unless any proof is not made available and
verified by SNRMS, the certification process shall
be withheld. Communication shall be done with
operator intimating him

Implementation of Sanctions:

The sanctions shall be adequately imposed depending upon the conditions.

Procedure:

Where a standard has not been adhered to during the last 12 months by a licensee this is raised as non-compliance by the
inspector. The previous history and the overall adherence of the operation to the standards are taken into account and the
appropriate disciplinary sanction recommended with reference to the definitions of sanctions.

QM/Certifier may recommend for an additional/unannounced inspection to be made on the basis of continued non-
compliance with one or more standards requirements over a number of years, or on the basis of a number of non-
compliances or irregularities found at the inspection and certification process.

Serious recommendations such as suspension or withdrawal of the license or part of the license must be forwarded to the
Certification Committee for consideration. The decision-making procedure of the Certification Committee must then be
fully followed.

Scheme Owner Outlined Sanctions (APEDA)

SNRMS shall additionally comply with APEDA’s directives regarding:

Immediate suspension/withdrawal of certification for detection of prohibited substances, fraud, or systemic violations.
Reporting of sanctions in TraceNet within prescribed timelines.

Mandatory lot removal and communication to APEDA for residue contamination cases.

Debarment notifications for repeated offenders, ensuring their status is reflected in the national certification database.
Appeals & Dispute Resolution

Operators may appeal adverse decisions following SNRMS'’s documented procedure.
If the appeal is rejected and operator disagrees, the case can be escalated to:

SNRMS Management Committee, and if unresolved,

APEDA/Accreditation Body, as per NPOP 8th Edition, Appeals.

Communication & Recordkeeping

All sanction decisions are formally communicated in writing and copied to APEDA as per regulatory requirements.
Records of sanctions and appeals are maintained for a minimum five years.

Certification status (active, suspended, withdrawn) is updated on TraceNet and publicly available information is revised
to avoid misleading claims.
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